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Question 1

Refer to Fig. 1 (Insert), a news item about Rail of India, a tour operator in India.

(a) (i) Identify two target markets for Rail of India.

(ii) Explain one reason why marketing is important to travel and tourism providers,
such as Rail of India, when launching a new product.

(b) Explain one advantage and one disadvantage of market penetration as a suitable
pricing policy for the ‘Gateway to India’ product.
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(c) Identify and explain two ways in which Rail of India has developed its product
for the needs of customers from Japan and Australia.
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(d) Discuss the range of distribution channels that would be suitable for Rail of
attract new customers from Japan and Australia.
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TURN OVER FOR QUESTION 2
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Question 2

Refer to Fig. 2 (Insert), information about tourism in Bulgaria, a central European country.

(a) Explain two ways in which tourism providers in Bulgaria can use the information from
Fig. 2 to plan their marketing campaign for 2013.
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(b) Explain how tourism providers in Bulgaria might use the following pricing po
increase sales of their food and travel services:
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(c) Explain how the following factors might affect the pricing policies used by travel and
tourism providers:
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(d) Compare and contrast the suitability of television advertisements with lea
methods of promoting cultural tourism.
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TURN OVER FOR QUESTION 3
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Question 3

Refer to Fig. 3 (Insert), a news item about The Skanis Hotel in the North African country of Tuni

(a) ldentify four ways in which The Skanis Hotel has created a family-friendly product.

(b) State and explain two advantages to travel and tourism organisations of providing
e-ticketing.
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(c) The Skanis Hotel has introduced price bundling for its new family rooms. Exp
advantage and one disadvantage to customers of price bundling.
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Question 4

Refer to Fig. 4 (Insert), a news item about Windmills of Holland, an important European visi
attraction in Holland.

(@) (i) Name two primary research techniques which may have been used in order to
produce this news item.

(ii) Give one advantage and one disadvantage of using primary research data.

AGVANTAGE .ottt e e e e e e e e e e e e e e e r e e e e e e e aaaas

(b) Windmills of Holland is at the maturity stage of the product life cycle. Explain two ways
in which Windmills of Holland could use the characteristics of the maturity stage to plan
its marketing campaign.
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(d) Discuss the locational factors that may influence travel and tourism organis
their choice of site for a visitor attraction.

[Total: 25]
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